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Services

Center for Learning Outcomes Assessment

The Center for Learning Outcomes Assessment (CLOA), located at Indian State University in Terre Haute, IN,
coordinates and the administration of the University Learning Outcomes Assessment (UniLOA) and maintenance
of its National Database.

The UnilLOA is a 70-item survey with a set of specialized demographics questions that allows for a better
understanding of the ways in and the degree to which college students grow, learn, and develop (GLD) over
their collegiate experience. Findings of the UniLOA can assist faculty and administrators in the development of
intentional and targeted supports, services, interventions, and programs designed to facilitate higher levels of
GLD.

You can be sure that the results of the UniLOA will provide you accurate data concerning your students and their
collegiate experience. Ongoing studies indicate the UniLOA has a high degree of validity and internal as well as
external reliability.

The CLOA’s staff provides a full array of services to assist you in the assessment of yours students’ GLD, including
the development of administration protocols, creation of results reports, interpretive guidance, and the
development of a response plan to your local results.

WEe’'ll be happy to visit your campus or arrange for telephone or video conferences to assist you in your decision-
making process.
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